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657—23.7(124,155A) Policies and procedures. Policies and procedures shall be formulated to cover
the provider pharmacy’s packaging and dispensing responsibilities to the residents of the long-term care
facility. The policies and procedures shall be maintained at the provider pharmacy and shall be available
to the facility and the consultant pharmacist. Policies and procedures shall include, at a minimum:

1. Methods used to dispense and deliver drugs and devices to the facility in a timely fashion;

2. Proper notification to the facility when a drug or device is not readily available;

3. Proper labeling requirements to meet the needs of the facility and which are consistent with
state and federal laws and regulations;

4.  Appropriate drug destruction or return of unused drugs, or both, consistent with state and federal
laws and regulations.



